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DETAILED ACTION 

1 . This is a Final office action in response to Applicant's reply of 6/1 5/2008. Claims 
14-23 and 34-46 are pending. 

Response to Amendment 

2. Examiner notes that the last two claims in the claims listing as amended are both 
numbered "45" (claim 46 is assumed the intended numbering of the last claim). 

3. Applicant cancels claims 1 -1 3 and 24-33, adding claims 34-36 depending from 
claim 14 and new claims 37-46 containing subject matter substantially as previously 
presented. 

Response to Arguments 

4. Applicant's arguments filed 6/15/2008 have been fully considered but they are 

not persuasive: 

Applicant argues Hirose (US Pat. 5,710,921) does not teach or even consider a 
"collaboration system" or as in claim 14, in one screen, providing an interface to a 
workflow system ... and a collaboration system. 

Examiner respectfully disagrees: Hirose teaches a workflow system. The 
express purpose of a workflow system is for multiple actors (people and machines) to 
work together, i.e. collaborate, on a complex project. Broadly interpreted, without 
further specific definition (and recitation) of acts and functions of a collaboration system 
different from the collaboration that occurs in a workflow system, Hirose's system and 
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user interfaces to the system (see column 6 from line 10), are by design workflow and 
collaboration systems. 

Applicant similarly argues as for claim 37 now reciting a collaboration system 
within whicti any actor of a current instance of a selected workflow can collaborate with 
any other actor of said instance. 

However, workflow as in Hirose and in the art in general is a process involving 
multiple actors, in which in any instance of a workflow is a collaboration with other 
actors of the workflow instance. Therefore, again Hirose teaches a workflow and 
collaboration system at least with respect to the broad claims of the present invention. 

5. Accordingly, the grounds of rejection over all claims as in the prior office action 
are maintained, updated for the new claims added by amendment. 

Claim Objections 

6. Claim(s) 45 are objected to because of the following informalities: the last two 
claims in the claims listing as amended are both numbered "45" 

Appropriate correction is required. 
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Claim Rejections - 35 USC § 102 

2. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 1 02 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public 
use or on sale in this country, more than one year prior to the date of application for patent in the United 
States. 

3. Claims 14-23 and 34-46 are rejected under 35 U.S.C. 102(b) as being 
anticipated by Hirose (U.S. 5,710,921). 

Claim 14 

Hirose teaches in one screen, providing an interface to a workflow system for 
performing a selected workflow and an interface to a collaboration system within which 
actors of a current instance of a selected workflow can collaborate (col. 5, lines 55-58; 
Figure 2; system includes a user interface that allows persons in charge of workflow 
steps to manage the workflows). 

Claim 15 

Hirose teaches wherein said actors comprise at least one of the following: 
workflow actors and external actors (col. 5, lines 64-66; col. 6, lines 31-32). 
Claim 16 

Hirose teaches notifying at least one workflow actor that a work item is waiting for 
him/her to act upon (col. 6, lines 22-25). 
Claim 17 

Hirose teaches wherein said notifying comprises producing a hyperlink to said 
awaiting work item (col. 6, lines 63-66; a person interacts with the user interface to 
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manage the workflow; interacting with the interface provides the user with 
links/buttons/icons to select to indicate various states of the workflow). 
Claim 18 

Hirose teaches accumulating correspondences of said actors when performing 
said current instance of said selected workflow (col. 12, lines 41-44 and 56-58; col. 12, 
line 66-col. 13, line 4). 

Claim 19 

Hirose teaches sending a hyperlink to a location where a workflow actor may 
process a work item (col. 6, lines 63-66 and as above in claim 17). 
Claim 20 

Hirose teaches wherein said accumulating comprises transferring control of a 
work item from a first workflow actor to a second workflow actor (col. 1 3, lines 28-64; 
Figure 6). 

Claim 21 

Hirose teaches providing a contact list of at least of some of said actors to said 
collaboration system (col. 6, lines 31-35; Figure 6). 

Claim 22 

Hirose teaches wherein said second providing comprises activating a staff 
resolution component of said workflow system to determine said actors for said current 
workflow {co\. 6, lines 31-35; col. 7, lines 24-29). 
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Claim 23 

Hirose teaches wherein said activating comprises selecting a portion of said 
actors according to a current worl< item to be performed (col. 6, lines 31-35; col. 7, lines 
24-29). 

Claim 34 

Hirose teaches wlierein said providing comprises providing a support interface 
per support application wlierein said support application supports said performing of 
said work of said selected workflow {see Figure 1 "User Interface" and related 
discussion, the user interface supporting the "support applications" of the workflow 
management user interface). 

Claim 35 

Hirose teaches wherein each said interface includes a portlet (col. 5, line 59-col. 
6, line 3; Figures 1-2 "User Interface"). 
Claim 36 

Hirose teaches wherein said support interface includes a portlet (col. 5, line 59- 
col. 6, line 3; Figures 1-2 "User Interface"). 

Claim 37 

Hirose teaches in one screen, providing an interface to a workflow system for 
performing a selected workflow and an interface to a collaboration system within which 
any actor of a current instance of a selected workflow can collaborate with any other 
actor of said instance (col. 5, lines 55-58; Figure 2; a user interface that allows persons 
in charge of workflow steps to manage the workflows, and further, workflow in Hirose 
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and in the art in general is a process involving multiple actors in which any instance of a 
workflow is a collaboration with other actors of the workflow instance such that any 
actors may collaborate with any of the other actors of the workflow.) 
Claim 38 

Hirose teaches within said workflow system, enabling said actors to be defined 
and providing a list of said actors of a current instance of a selected workflow to a 
collaboration system (col. 5, lines 55-58; Figure 2; a user interface that allows persons 
in charge of workflow steps to manage the workflows, including defining and listing 
actors to be Involved in the workflow). 

Claim 39 

Hirose teaches wherein said actors comprise at least one of the following: 
workflow actors and external actors (col. 5, lines 64-66; col. 6, lines 31 -32). 

Claim 40 

Hirose teaches notifying at least one workflow actor that a work item is waiting for 
him/her to act upon (col. 6, lines 22-25). 
Claim 41 

Hirose teaches wherein said notifying comprises producing a hyperlink to said 
awaiting work item (col. 12, lines 41-44 and 56-58; col. 12, line 66-col. 13, line 4). 
Claim 42 

Hirose teaches accumulating correspondences of said actors when performing 
said current instance of said selected workflow (col. 12, lines 41-44 and 56-58; col. 12, 
line 66-col. 13, line 4). 
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Claim 43 

Hirose teaches wherein said accumulating comprises sending a liyperlinl< to a 
location where a workflow actor may process a work item (col. 6, lines 63-66; a person 
interacts with the interface to manage the workflow; interacting with the interface is in a 
sense providing the user with links/buttons/icons to select to indicate various states of 
the workflow). 

Claim 44 

Hirose teaches wherein said accumulating comprises transferring control of a 
work item from a first workflow actor to a second workflow actor (col. 1 3, lines 28-64; 
Figure 6). 

Claim 45 

Hirose teaches activating a staff resolution component of said workflow system to 
determine said actors for said current workflow (col. 6, lines 31-35; col. 7, lines 24-29). 
Claim 46 [451 

Hirose teaches wherein said activating comprises selecting a portion of said 
actors according to a current work item to be performed (see Figure 2 and column 6 
from line 31 : the user management section selects users in charge of steps to perform 
the "current work", the person(s) in charge selected are a "portion" of said actors). 
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Conclusion 

4. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure: 

Botscheck et al. (US Pat. 7,340,679) teaches automated methods and a system 
for task-based collaborations, including an interface (Figure 2) providing "on one 
screen" both workflow and collaborative interfaces to person(s) active in group- 
collaborative task activities. 

Porcari et al. (US 2004/0025048) discloses automated methods and a system for 
collaborative online legal workflows, including an internet portal-based user/group 
interface. 
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7. THIS ACTION IS MADE FINAL. Applicant is reminded of the extension of time 
policy as set forth in 37 CFR 1 .136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1 .136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the mailing date of this final action. 
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Any inquiry concerning tliis communication or earlier communications from the 
examiner should be directed to Dave Robertson whose telephone number is (571)272- 
8220. The examiner can normally be reached on 9 am to 5 pm, M-F. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Albert Decady can be reached on (571) 272-3819. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

/Dave Robertson/ 
Examiner, Art Unit 2121 



/Beth V. Boswell/ 

Supervisory Patent Examiner, Art Unit 3623 



